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Ios103keHMe 0 MKOJILHOM CIyk0e NpuMHupeHHs (MeauanHn)
B MBOY «IlIpoduniabHblii 1unei Ne42»

| A OBIIUE NOJOKEHHS

1.1. Cnyx6a Mequaluu/IPUMUPEHAS SBISETCS CTPYKTYPHBIM mojpasjencHueM MBOY
«COIII Ne30», koropoe o0OBEOMHSAECT YydallUXCs, @EJaroroB H JPYrdX YYacTHHKOB
00pa3oBaTeBbHOrO IPOLECCa, 3aHHTEPECOBAHHBIX B paspelleHMH KOH(QIMKTOB M DPa3BUTHU
NPaKTHKH BOCCTAHOBHUTEIHHON Meualuy B 00pa3soBaTeIbHOM yUPEKICHUH.

1.2. Cnyx6a Meauanuu/MpUMHpPEHHs SBJISeTCS aNbTEPHATHBOX JpyruM cmocobam
pearnpoBaHMsl Ha CIOPHI, KOH(MIMKTHI, IPOTHBONPABHOE IIOBEJICHHS WM IMPaBOHAPYIICHHUS
HECOBEPIIEHHOJIETHHX. Pe3ynbTaThl paboThl CIyXObl IPHMHUPEHHSA U JOCTHUTHYTOE COIJIAILCHUE
KOH()IAKTYIOIUX CTOPOH JOJDKHBI YYHTHIBATBCA B ClIydYae BBIHECEHHMS AIMHHHCTPATHBHOTO
pelIeHus 110 KOH(IIUKTY WK IPABOHAPYIIECHHIO.

1.3. Ciyx6a Mequaiuy/IpUMUPEHAS SBISAETCS IPUOPUTETHRIM CIIOCOOOM pearupoBaHms, TO
ecTh CTOPOHaM KOH(JIMKTa IpeiaraeTcs B EPBYIO 04epe/lb 0OpaTUTLCA B CIIy:KOy IPUMHPEHHS,
a IPH MX OTKA3¢ WIA HEBO3MOXKHOCTH PEIIMTh KOHQIMKT ITyTEM IIEPErOBOPOB M MeaHalliu
06pa3oBaTeIbHOE YUPEXKIECHAE MOXET IIPUMEHHTS APYTHE CIOCOOB! pelieHns KOHGIMKTa u/uim
MEpPBI BO3ICUCTBHA.

1.4. JlommyckaeTcs co3JaHue CIykObl MeIuanun/IPAMHUPEHIS TOJIBKO M3 IEaroros H/wWiu
CIIEIHATMCTOR 00Pa30BaTENbHOIO YUPEKIACHHUA.

1.5. Cnyx06a Meauanuu/IpUMHUPEHUS OCYILECTBISAET CBOIO NEATEIBHOCTh Ha OCHOBAHHUH
®enepansHoro 3akona Ne273-@3 ot 29.12.2012 «O6 obpasopanuu B Poccuiickoit ®exepanuny,
nanHoro Ilojo)keHHs, a Takxke B cooTBercTBHH ¢ «HammonansHO#M cTparerueit neicTBuii B
unTepecax aereit 2012-2017 ro ap», «IltanoM nepBoodepeHsIx MeponpusaTuii 1o 2014 roga mo
peanu3aluy BOKHEHINX monokennit HamonansHOH cTpaTernn ACHCTBHE B HHTEpECax JIeTeH Ha

2012 — 2017 rogsr», «CraHmapTaMu BOCCTaHOBUTENbHOM Meauanuuy» oT 2009 roza.
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II. IEJH U 3AJAYH CJIYKBbI IPUMUPEHUSA
2.1. Lenamu cmyxObl MeAHaMH/TIPUMUPEHHAS ABIIAIOTCA:
2.1.1. pacmpocTpaHeH¥e CpeAd YYaCTHHKOB 0Opa3oBaTeNbHOro Mpolecca MUBHIH30BAHHBIX (opM
paspellicHs. CIIOPOB M KOHGIMKTOB (BOCCTaHOBHTENbHAs MENHAlKd, II€PETOBOPHI H JIpyrue
CroCcoOkl);
2.1.2. moMomp yYacTHHKaM 0oO6pa3oBaTENBHOrO IPOIECCa B PA3pEICHUH CIIOPOB M KOHQIMKTHBIX
CUTYyalluii Ha OCHOBE IIPUHIUIIOB M TEXHOJIOTHH BOCCTAHOBHUTENBHON ME/IMAIAH;
2.1.3. oprammzanuds B 00pa3oBaTeNbHOM YYPEXKICHHH HEKapaTelbHOTO pPEarupoBaHMs Ha
KOH(IMKTEL, IPOCTYIIKH, IPOTHBONPABHOE NOBEACHHUE U MpaBOHAPYIICHUS HECOBEPIICHHOIETHUX Ha
OCHOBE IPUHIIAIIOB ¥ TEXHOJIOTHH BOCCTAHOBHUTENIBHOMN MEIHAIIHH. ’
2.2. 3agagaMu cay KOsl MeIUaNH/TIPUMUPEHUS ABIIAIOTC:
2.2.1. mpoBeNeHHE IPOrpamMM BOCCTAHOBHUTEIBHOTO Pa3peIieHHs KOH(IMKTOB M KPUMHHAIBHBIX
CUTyauui (BOCCTaHOBUTEIIBHBIX MeIranui, «KpYTOB coobmiecTBay, «IIKOJBHBIX
BOCCTAHOBHMTEJILHBIX KOH(EpeHIHif», «CeMeHHbIX KOH(EpeHImii») Mg Y4YacCTHUKOB CIIOPOB,
KOH()JIUKTOB H IIPOTHBOIIPABHBIX CUTYaIIHH; o
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2.2.2. oby4eHue ydammuxcs ¥ APYTHX YIacTHHKOB 00pa3oBaTeBHOTO NPOIECCA IHBIIM30BAHHBIM
METO/IaM YPEryIHpOBaHHs KOH()INKTOB H OCO3HAHUS OTBETCTBEHHOCTH,

2.2.3. opraHusauds IPOCBETHTENBHBIX MEPONPHUATHA W  HH(POPMHPOBAHHE
006pa3oBaTeILHOrO MPONECca O MUCCHH, IIPUHIIMNAX ¥ TEXHOJIOTHH BOCCTAHOBHTEIBHOM MeHALIH.

YYaCTHHKOB

IIIl. MPHUHITHUIIBI AEATEJBHOCTH CJIYXBEbI IPUMHUPEHUS

3.1. MestensHOCTD CI1y0BI METHAIMH/TIPUMHPEHHS OCHOBaHA Ha CIIELYIOINX IPHHIHIIAX:

3.1.1. Ilpuauun noGpOBOIBHOCTH, IPEANOIAralomui Kak A06POBOIBHOE YYacTHE yJaluXcs B
OpraHM3aIyy PaboTH CITYKOEI, TAK H 00S3aTEIFHOE COIIaCHe CTOPOH, BOBJICYEHHBIX B KOH(IUKT, Ha
y4JacTHe B NPUMHPHTEILHON mporpamme. JlomyckaeTcs HalpaBiIeHHE CTOPOH KOH(DJIHMKTa M HX
3aKOHHBIX IPE/ICTABHTENCH Ha NPEABAPUTENLHYIO BCTPETy ¢ MEAHATOPOM, IOCIE KOTOPOH CTOPOHEI
MOTYT y4acTBOBaTh HIIH HE YYaCTBOBATh B IPOrpaMMe BOCCTAHOBHTEIBHOTO pa3pelieHus KoH(IIKTa
H KPHMHHQIBHOM CUTYaIHH;

3.1.2. Ilpuenun KOHOHICHUWATHHOCTH, MPEANONAralomui  06s3aTensCTBO
MeIMaluy/TIPAMHPEHAs HE pas[ialiaTh IIOMyYeHHBIE B IIPOIlECCE MEIWAlHH CBEICHAS 34
MCKIIIOYCHHEM NPUMHUPHUTEBHOIO [JO0roBopa (MO COIVIACOBAHHMIO C YYaCTHHKAMH BCTPEYH H
IOANMCAHHBIH UMH). Takke HCKIIIOYEHHE COCTABIIAET CTaBINas U3BECTHAA MEANATOPY MH(DOPMAIHI 0
FOTOBSAILEMCS IPECTYILICHHUM;

3.1.3. IlpuHIMN HEHTPATBHOCTH, 3alPEIAIOMM CIy0e MeTHaHN/ TPHMUADPEHHS [IPUHAMATh
CTOPOHY KaKOro-imbo y4JacTHHKa KOH(IMKTA (B TOM 4HCIe agMuHuCTpauuu). HelfTpansHocTh
NpeANoNaraeT, 4Yro Ciyx0a MeIMaluu/IPUMUPEHUS HE BBIACHAET BONPOC O BHHOBHOCTH HIIH
HEBHHOBHOCTH TOH HJIH WHOH CTOPOHEI, a SBJIACTCS HE3aBHCHMEBIM IOCPEIHMKOM, OMOTAOIIUM
CTOpOHaM CaMOCTOATEIbHO HAaWTH pemieHue. Ecim MeauaTop MOHHMAET, 9TO HE MOXET COXPaHSATh
HEHTPAIBHOCTh H3-33 JIMYHOCTHBIX B3aHMOOTHOIIEHHM C KeM-TM60 W3 YYacTHHKOB, OH JOJDKEH

OTKa3aThbCA OT MEIUALMH MK IIEPE IaTh €€ APYTroMy MeIuaTopy. .

CIyK0BI

IV. TIOPSAAOK @®OPMUPOBAHUS CJNYKEbI IPUMUPEHUS
4.1. B coctas ciy6b1 IPAMEPERNS MOTYT BXOXUTE yuauwecs 8-11 k1acco, mpomeymue oGyuenue
NIPOBE/ICHUIO BOCCTAHOBUTEIBHON MeIHallMy. Ydamupecs MIANIIHX KJIaCCOB MOTYT YYacTBOBATh E
pabote Ciy0BI B Ka4eCTBE KO-MEUATOPOB (BTOPHIX MEIHATOPOB). .
4.2. PyxoBomuteneM (KypaTopoM) ciyxObl MOXET GBITH CONMHAILHBIA IIEJaror, NeAaror-chXoor
MM HHOH pabOTHHK 00pa3soBaTENbHOTO YUpEKICHHs, NPOMEAIHN 0obydeHHe IIPOBEIEHHIO
BOCCTAHOBH TEJIBHOH MENHUAIMK, Ha KOTOPOTO BO3/AraloTcs 06A3aHHOCTH 10 PYKOBOJACTBY CIYXG0E
MeHauAu/ IIPUMHPEHAS TIPHKA30M JHPEKTOPa 00Pa30BaTENBHOTO YYD ICHH.
4.3. Ponurenu jmaioT cornacue Ha paboTy cBOero peGeHKa B KadecTBe BEIYIIMX [IPHMHPUTEILHED
BCTped (MeIUaTopoB).
4.4. Bompocs! WieHCTBA B CIyxGe MeMaliy/[IPAMAPEHNs], TpeGOBAHMMN K YUAIAMCH, BXO/SIIHM 1
CocTaB CIyObl, H HHbIC BONPOCHL, HE PETTAMEHTHPOBAHHBIE HACTOSIMM IlONOXEHHEM, MOTY'
ONPEENATECSA YCTaBOM CITyXKOBbI, IPUHUMAEMBIM CITy K00 MeIHalun/IPAMUPEHHS CAMOCTOSTEIBHO

V. IMOPSTIOK PABOTHBI CJIYKBbI IPUMUPEHUS

5.1. Cnyx6a meanauun/IIpUMUPEHAS. MOXKET TOJTyYaTh HH(OPMAIIHIO O CIydasx KOH(JIMKTHOTO HJTI
KPUMAHAIBHOTO XapakTepa OT IeJaroroB, y4amuXcs, aJMHHHUCTPAalUdH 06pa3oBaTeIbHOL
YUPEXKICHHsI, WIEHOB CITyKObl IPUMHPEHHS, POAUTEIIEH.

5.2. Cmyx6a Menuauuu/IPUMEPEHAsS NPAHUMAET PEIICHHE O BO3MOXHOCTH WM HEBO3MOMKHOCT!
IPAMUPHTEILHON NPOrpaMMbl B KaKIOM KOHKDETHOM CJIydYae CaMOCTOSTENHHO, B TOM YHCIIE H
OCHOBaHHMH MPE/IBAPUTEIBHBIX BCTPEY CO CTOpOHaMH KoH(puKTa. [Ipu He06X0AUMOCTH O IPUHSATO!
peleHnn MH GOPMUpPYIOTCS JODKHOCTHBIE JIMLa 00pa3oBaTeIbHOTO YUPEKICHHS.

5.3. IlporpaMMbl BOCCTAHOBHTEIBHOTO Da3pelleHHs KOH(IMKTOB W KPHUMHHAIBHBIX CHTyaIu
(BoccranosutenbHas ~Mmenmamms, «lllkomsHas BoccTaHOBHTENbHas KoH(epeHuusy, «Cemeiina
BOCCTAaHOBH TeJbHAs KOH(EpEHIHUs») NMPOBOAMTCA TONBKO B CIIydYae COTIACHS KOH(MIHKTYIOMH
CTOpOH Ha y4dactue. Ecnu neficTBus omHOM miam 0o6enx CTOPOH MOryT GBITh KBAaTH(HIMPOBAHEI Ka
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[IpaBOHapYIICHUE MM NMPECTYIUIEHHE, JUIS IPOBEISHHS NPOrpaMMEI TaKXKe HEOOXOIMMO COrJIache
POIMTEJICH HIIM HX YYacTHe BO BCTpEUe.

5.4. IleperoBopsl ¢ pOAMTENSIMH M JODKHOCTHBIMH JIMLAMH IPOBOIHT PYKOBOIUTENH (xypartop)
C1yKOBI METHANMH/TIPUMHPEHHUS. ,

5.5. Meauarop BHpaBe OTKa3aTbCsi OT TNPOBENCHHS MEIWAlMH WIH  JHO6OM Ipyroi
BOCCTAHOBHTEJIFHOH IIPOTPaMMBI HAa OCHOBAaHUM CBOMX NPODECCHOHATBHBIX CTAHAAPTOB, MO0 B
C7yuae He0CTAaTO4YHOH KBATM(HKALMH, WM HEBO3MOXKHOCTH 0GecednTs Ge30macHOCTh MpOLecca.
B stom cinydae o6pasoBaTenbHOE YUYpEKIEHHE MOXKET MCHOIH30BATh HMHBIE IIEArOTHUECKHE
TEXHOJIOTHH.

5.6. B cioXHBIX cuTyanuax (Kak IIPaBUIIO, €C/IH B CHTYallHH €CTh MaTepuanbHbli ymepb, cpeau
VHACTHUKOB €CTh B3POCIIBIE WM PONHUTENH, & TAKXKE B Cllydac KPUMHHAIBHON CHTyallui) KypaTop
¢:1yKObl MENALVHA/TIPUMUPEHNAS IPHHAMAET Y4acTHe B IPOBOIMOI POrpaMMe.

5.7. B ciyyae ecnu KOHQIUKTYIOUIME CTOPOHBI HE JOCTHIIM Bospacta 10 JieT,  NPAMEpHTETEHAS
nporpaMma IpOBOJUTCS € COTTIacHs KJIACCHOTO PYKOBOIUTEIS.

5.8. Coryx0a MeMauun/IIPUMUPERNs CAMOCTOATENEHO ONPENENSET CPOKH H ITAIBI IPOBEACHHUS po
rPaMMBI B K&XI0OM OT/IEJIBHOM CIIyJae.

5.9. B ciygae eciM B XOZe NPUMHPHTENHHOR MPOrpaMMEL KOH()IMKTYIOIHE CTOPOHBI NIPHIILTH K
COITAIICHUIO, NOCTHTHYTBIE PE3yJBTaThl MOTYT (UKCHpPOBATHCS B IMCEMEHHOM HNPHMHDPHTEILHOM
ZIOrOBOPE MJIM YCTHOM COTJIAIIEHMH.

5.10. Ilpn HeoOXomumocTy ciyx6a Mexuanuu/IpUMUPEHHS IIEPENaeT KOMMIO NPAMHUPUTEIHEHOTO
J0roBOpa aIMHHUCTPALHMK 00pa30BaTEIFHOIO YUPEXKACHHU.

5.11. Ciyx6a Memuanun/IpIMHPEHNs IOMOTAET ONPEACTHTh CIIOCO0 BHINOTHEHHS 00s13aTenBCTB,
B3ATHIX Ha ce0d CTOPOHaMM B IPHMHPHTENBHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 32 MX
BbIONHEHAE. [Ipy BO3HMKHOBEHMM NMpPoGIeM B BHINONHEHHH OOA3ATENECTB, CIIykK6Ga IPUMUDEHHS
MOXET MPOBOJUTH JOMOJIHHTENbHBIE BCTPEYM CTOPOH H MOMOYh CTOPOHAM OCO3HATH HPHYHHEI
TPYIHOCTEH ¥ MyTH UX NIPEOIOJICHHUS. :

5.12. Tlpm HeoGxomumocTs ciyx6a MEIHALMW/IPEMAPEHHS WHYOPMHUDPYET YYACTHHKOB
IPUMHPHTENIBHON MPOTpaMMBI O BO3MOXHOCTAX APYTHX CIIENHAIMCTOB (CONMMANBHOrO II€Narora,
CIIELHATTHCTOB YYPEKACHHI COLMANBHON CepEr).

5.13. JlesiTenbHOCTD CITy KOBI MeTHALHY/ IPUMAPEHAS. (PUKCHPYETCS B XKYpHAIAX U OTYETAX, KOTOpEIE
SIBJISIOTCS BHY TPDEHHUMH JOKYMEHTAMH CIIYKOBL.

5.14. PyxoBomurenb (Kypatop) CiyKGBl MeAWALMW/IPUMAPEHHS OOECIIEYHBACT MOHMTOPHET
NPOBEICHHBIX MpPOrpamMM, TPOBEJCHHE CYNEPBM3HH CO MIKOJHHHKAMH-MENHATOPAMH Ha
COOTBETCTBHE UX JAEATEIEHOCTH IPHUHIUIIAM BOCCTAHOBHTEILHON MEIMAIIH.

5.15. Menuanus ¥ Jpyrue BOCCTAHOBHMTEIBHBIE TNPAaKTHKH HE SBISIOTCS MCHXOIOTHYECKOMH
TIIPONEAYPOH, U MOTOMY HE TpeOyIOT 0GsA3aTeNBHOrO COINIACHS CO CTOPOHHI pomuTernei. OmHako
KypaTop CTapaeTcs IO BO3MOXKHOCTH HH(OPMHUPOBATh H NPUBJIEKaTh POAUTENEH B MEAUAIHIO (a II0
YKa3aHHBIM B IYHKTaX 5.3 ¥ 5.4 KaTeropusm Jejl y4acTe POIUTENeH WM COriache Ha MPOBENCHUE
MEJHAIMHE B HX OTCYTCTBHE ABJIAETCA 00S3aTENBHEIM). :

5.16. Ciyx0a MeManii/IPUMHPEHNS PEKOMEHIYET YYaCTHHKAM KOH(IMKTA Ha BPeMs IIPOBEJICHNUS
IpONEayphl MENWAlMKM BO3AEPXKATBCH OT OOpamieHHMil B BBINIECTOSIIME HHCTAHIMM, CPENCTBA
MaccoBoH HH(POPMAIHHI WK CYAeOHBIE OpraHkL.

5.17. Tlpu BeobxommmocTn, cyxGa MeIHAMN/IPUMUDPEHHS TIONYYAET Y CTOPOH paspelleHHe Ha
00paboTKy HX MEPCOHATBHBIX JAHHBIX B COOTBETCTBHH ¢ 3aKOHOM «O IIepCOHANBHBIX JaHHBIX» 152-
@3.

VI. OPTAHM3AIINS AEATEJIBHOCTHU CJIYKEbI IPUMUPEHUS
6.1.  JlomxkHOcTHBIE  nuIa  0Opa3sOBATENBHOTO  YUPEKIACHHS  OKAa3LIBAIOT ciryx6e
MeHali/TIPUMUPERNs COSHCTBEE B PacIpOCTpaHEHHH HMH(POPMAIMM O AEATENBHOCTH CITyK0BI
Cpeid IIe1aroroB M y4amuxcsl.
6.2. Cnyx0a MeIHanUW/TIPUMHPEHHS B paMKaxX CBOeH KOMIIETEHIIUH B3aMMOJICHCTBYET C
COLHATIBHBIM IIEAAaTOrOM U IPYTUMH CIIENUATHNCTaMH 00pa30BaTeNbHOrO YUPEXKICHHS,
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6.3. AZIMHUHECTpaHs 06pa30BaTEILHOTO YUPEXKACHHS COACHCTBYeT ClIy)k0e Meauaui/ IpUMHAPEHus
B OpraHM3alMi B3auMOJCHCTBHS C IleJaroraMu o0pasoBaTelbHOrO YYPEKICHHS, a TakKke
COMAIBHEIME CIyX06aMu U APYTAME OPraHM3alisMU. AJIMAHECTPAIHs MOJIEPXKUBAeT oOpaleHus
[IEaroroB M -ydaluxcs B CIyk0y NpUMHUpEHHS, a TakKe CONCHCTBYET OCBOCHHIO HMH HABEIKOB
BOCCTaHOBHTEJILHOTO pa3pelieHusi KOHQIMKTOB ¥ KPUMHHAIBHBIX CUTYallMi.

6.4. B ciyd4ae ecnM CTOPOHBI COIJIACHINCh HAa NPHMHUDHTENBHYIO BCTpedy (ydyacTue B
BOCCTaHOBHTENbHOM Memumanuu i  «Cemeiinoii» wmm  «IlIkonpHONW  BOCCTAHOBHTENBHON
KOH(EpEeHIUHY»), TO MPUMEHEHAE aIMHHUCTPATUBHEIX CAaHKIMA B OTHOIICHHH JAHHBIX YYaCTHHKOB
KOH()IMKTA PUOCTAHABIMBAIOTCS. PeleHre 0 He0OX0MMOCTH BO30OHOBICHNS aIMUHUCTPATUBHAIX
JeiicTBMI NpPUHEMAETCs MOCHe MOAyYeHHs HHPOpMAUMM O pesynabTarax paboTel CiyKOBI
OPUMHUPEHHS U JOCTHTHYTHIX JIOTOBOPEHHOCTAX CTOPOH.

6.5. Cmyx06a MeInanuu/IPUMHPEHHS MOXET BHOCHTh HAa pacCMOTPEHHE aJMUHHUCTPAIUH
NpeJIOKEHU 10 CHIKEHHIO KOH(IMKTHOCTH B 00pa30BaTEIbHOM YIPEXKICHHH.

VIIL. 3AKJIIOYUTEJBHBIE ITOJIOXKEHUA

7.1. Hacrosmee mMoI0XKEHUE BCTYIaeT B CHIIY C MOMEHTA YTBEPIKICHHA.
7.2. i3MeHeHH s B HACTOAIIEE MOJI0KEHIE BHOCATCS AUPEKTOPOM 00pa30BaTENbHOIO YIPEKICHHS 110

NpPEUTOXKEHUIO  CIYyKObl ~ MeJWanuu/TIPAMHDPEHHSA, YNPABIAIONIEr0 COBETA WX  OpraHoB

CaMOyTIpaBJICHHUS.
7.3. BHocuMBIE H3MEHEHHS He JOJDKHBEI NpOoTHBOpeddTh «CTaHAapraM BOCCTaHOBUTEIBHON

MEIHAITHIY.
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MUPEHUsS
1 TaKXKe

palicHus
HaBBIKOB

ACTHE B
ITEIBHOMN
ICTHHKOB
ATHBHBIX

cIy K05l

ICTpaLH

TEHUA 110
OpraHoB

[T€IBHOH

[Mpunoxenus
[Topsa0k paboTel MeMaTOpa B BOCCTAHOBHTENBHOM MOJEH MEAHALHH

3TAII 1. IOATOTOBUTEJILHBIN

3TAII 2. BCTPEYA CO CTOPOHOM

1 dasa. Cosnanue OCHOBBI IS IHAJIOTA CO CTOPOHOIH
2 da3a. [loHuManue cuTyaluu

3 (aza. ITouck BapuaHTOB BEIXOA

4 dasa. IloaroToBKa K BCTpeue

S3TAII 3. BCTPEYA CTOPOH

1 dasa. Cosnanue ycnoBHit IS JUAIOra MEXITY CTOPOHAMH

2 taza. Opranu3sanus JUajnora MeXay CTOPOHaAMH

3 asa. Tlopnepxka BOCCTAHOBHTENBHEIX AEHCTBHIl Ha BCTpede U (ukcanms pemennii cTo
POH.

4 aza. Obcyxnenue Gymymiero

5 (haza. 3axmoueHue cornameHus

6 daza. Penexcus Becrpeun

ITAIT 4. AHAJIMTUYECKAA BECEJTA

OTAII 1. [IOATOTOBUTEJIbHBIN

3aoavu pabomur 6edywyezo (Meduamopa):

TOJTy49HB HH(POPMALHIO O CllyYae, ONPEIENHTh, IOAXONMT JIA OH 110 KPHTEPHAM IS paGoTHI ¢
HCTIONTb30BAHHEM BOCCTAHOBHTENBHAIX IIPOrPaMM;

Kputeprn, no KoTOpsIM ciydail MOXeT GBITh IPHHST B paGoTy:

* CTOPOHBI KOH(IHMKTA (KPEMHUHAIGHON CHTYAIlHH) H3BECTHEL,

* B CIy4asX, IJle €CTb OOMOYMK M NOCTpaJaBIIHH, OGHIUHK NIPH3HAET CBOIO, BUHY (WM, Kak
MHHHMYM, CBO€ Y49acTHE) B COACSHHOM.

ecrm eno pasbupaercs B OQHUMANBHBIX OpraHax (mommuus, cyn wmm KJHu3ID), BBIICHHTH, Ha
KaKo#f cTajuu pa3GupaTenbeTBa HAXOMUTCS JEN0 H KAKOBH! IOPHANYECKHE TOCIEACTBHS YCIEMHOTO
IIPOBEICHHS IPOrPaMMBI;

CBA3ATBCA CO CTOPOHAMH IO TeNE(QOHY ¥ JOTOBOPUTHCS O MPOBEACHAM HHAMBUIYATLHON BCTPEUH.
Eciu yyacTHHKaMy KOH(IUKTA SBISIOTCS HECOBEPIICHHOIETHHE (OGHIIMK W/uiM [IOCTpaJaBIIHif) 1
JaHHBIA CIyYall pacCMaTPUBAECTCS KOMIETCHTHBIMH OpraHaMM, MEMATOp 00A3aTENbHO CBS3LIBACTCS
C 3aKOHHBIMH IIPE/ICTABUTESMA HECOBEPIIEHHOIETHETO.

Benymemy (MeAmaTtopy) HEpEIKO IPHXONHMTCS IPEOJONEBATH CTEHY IIOJO3PUTEIBHOCTH,
HCTIOHUMAaHWs, SMOIMOHAILHOTO HANDPSKEHHS, KOTOpas BO3HHKIA W3-3a KOH(QIHMKTA MM
KPHMHMHAIBHOH CHTYallH¥, a TakKe HEPEIKO M3-3a NEHCTBME NpeAcTaBUTENel rocyaapcTBEHHBIX
OpraHoB H YYPEXIACHHH, ¥ INPEJIOKHTh YYaCTHHKAM KOH(DIMKTA BOCCTAHOBHTEIBHBIA CIIOCOG
paspemieHHs CcHTyauud. B Xxoxe mnpoBeneHHs mnporpaMMbl BOCCTAHOBHTENBHOM MeIHAIAM HA
NPOTSDKCHHH BCEH paboThl MeauaTopy HeoOXOAMMO TaKKe YAEpXKHBAaTh CKBO3HEIE 3amadd. Ux
pearu3alys IOMOracT CTOPOHaM IePeKIIOYUTECS Ha Oy IyIee H IOCTPOUTH KOHCTPYKTHBHELH BBIXO]I
U3 CJIOKHBIICHCS CUTYallMH. DTH 337194 TaKOBEIL:

JOCTHXEHHE U yJepP)KaHHE KOHTAKTa CO CTOPOHAMH;

CO3/1aHUE YCIIOBHIA /115l KOHCTPYKTHBHOI'O BBIPAXKEHUS IMOLIHIA;

cosnanue GesomnacHoM aTMocheps! BO BpeMs paGoTsr;

CO3/1aHHe YCJIOBHUH SIS B3aUMOIIOHUMAHMUS.
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STAII 2. BCTPEYA CO CTOPOHOM

1 daza. Cozxanne 0CHOBBI ISl AHAJIOTA CO CTOPOHOI

3aoaua: npeocmasumy cebs u npopamMmy.

Paznuunble pomd CTOpOH B CHTyalud NPOTHUBOIPABHOIO JeSHHS M, COOTBETCTBEHHO,
IPUHIUNHAAIBHBEIE pa3Muus €€ IOCHESACTBHH JUIS IPaBOHAPYIUMTENAS W JKEPTBH JHKTYIOT
CIen(pUKy NPEABapUTEIbHBIX BCTPEY BEAYLIEro ¢ KXKABIM H3 HUX. B TO e BpeMs JODKHA OBITE
BBITIOJIHEHA OJ[HA U3 Haubojee BayKHBIX 3aa4 BEAYNIEro 110 OTHOMICHHIO K CTOPOHAM — Ge30macHas
atMocthepa Bo BpeMs paboTel. BeTpeuascs co cTopoHamMH, MEHATOP JOIKEH 103a00THTHCS 00 3TOM
U 4ETKO YSCHHUTD Ul cebs, Kak OH OyAeT mpeIacTaBIAThCA, TO €CTh:

KTO OH M €ro poJib B JieJe;

POJTb ¥ (PyHKIMH OpraHU3aluH, KOTOPYIO OH NPEACTaBIIsET;

€ro B3aMMOOTHOIIEHHUS CO CTOPOHAMH.

Bapuant npencrasiesus:

Jlo6peiii nens! Mens 30ByT (peacTaBuThCs). S npuimien mo noBoAy curyauui (...). Muadopmarmo ¢
HeW HaM nepejgal (HasplBaeTe 4deNOBEKa WM oOpraHusanuio). S — Beaymmii mnporpamm
BOCCTaHOBUTE/BHON Menuanuu (Meauatop) (...) (HasbiBaeTe OpraHU3alUI0 WIH CIyKOy), A He
NPEJCTAaBIsI0 HH OAHY M3 CTOPOH, TO €CTh S HE aJBOKaT M He coBeT4YMK. Hama opraHuzaiius
(cmyx6a) moMoraer ydacTHUKaM KOH(IMKTa OpraHW30BaTh JUAIOT APYT C APYTOM M CaMHM HaiTH
BBIXOJ M3 KOH(MKTa 0e3 MpUMEHEHHS HacHIMsA. Y4YacTHe B HAIIMX MporpaMmax J0O0pOBOJIBHOE,
II03TOMY B KOHIIE pa3sroBOpa Bl CaMH IPUMETE pelieHue, OyJere MU Bel B He# yuacTBoBarh. Haimn
pasroBop KoHOQHACHIMAIEH, TO €CTh 1 He Oyay pasriamars HUKaKyio HHGOPMAIUIO KPOME Balllero
pEUICHUs y4YacTBOBaTh MM HE Y4YacTBOBaTh B HAIMX IporpaMmax. VICKkirodeHWe cocTaBlisgel
CHUTyallMsi, €C/IA MHE CTaHET M3BECTHO O TOTOBAIIEMCS IIPECTYIUICHWHM, B TOM ciiydae s 00s3aH
COOOIIUTH B KOMIIETEHTHBIC OPraHEkI.

2 daza. [loaumMaHHe CHTYAIMH

3adaua: nomouv 00603HaUUMb PA3IUYHBIE ACNEKMbl KOHGIUKMHOU CUMYAYUU, BANCHBIE C MOYKL
3pEeHUs YHACMHUKOS U NPUHYUNOB 80CCMAHOBUMENbHOU MeOUayu.

BosMmoxHbIe feficTBHA MeuaTopa:

1. O6cyxaeHue CuTyauuu

IIOMOYb Y€JIOBEKY (BOIpocaMy, nepedopMyIHpOBaHHEM, YTOYHEHHEM H IIp.) PACCKa3aTh O TOM, 4TO
MPOHU30ILIO (A0 CHTyallHH, ceiddac, mocie, 0 APYrHX YJacTHHKaX, O MOTEPIEBIIEM, O APY3biX, O
CBOHX COCTOSIHMSIX M 9yBCTBaX, 00 OTHOIICHUH K IIPOU3OILEANIEMY H €r0 IIOCIEICTBHAM);
BHUMATENIBHO CIYIIATh U yJIaBIMBaTh, 9TO OECIIOKOMUT YeI0BeKa;

B CJTydae HEOOXOAMMOCTH IIOMOYB IIEPEXKHUTh CHIIBHBIE qyBCTBA;

006CyIMTH IEHHOCTH OTHOCHTENBHO Pa3IHYHBIX CIIOCOO0B PEarupoBaHys Ha CHTYAIHIO, PaccKasaTh O
LEHHOCTSAX BOCCTAHOBHTEILHON METHAIH,

OG6cyxaenne nmocieAcTBHi 00CYAUTh, K KAKUM IOCIISCTBHSIM IPHUBENa CUTYalUs (WM €Ie MOXET
NPHUBECTH), YTO YEJIOBEKY B 3TOM HE HpPaBHTCA. ECIM O HOCIEICTBHSAX YK€ YHOMHHAIOCH IPH
00CyKIEHHHU CUTYaIlHH, PE3FOMUPOBATH JJIS TOTO, YTOGKI MEPENTH K MOMCKY BAPHAHTOB BHIXO/IA.

3 ¢aza. Ilonck BapHaHTOB BHIX0/1a

3aoaua: noddepoicame npunsimue CMOPOHO OMEEMCMBEHHOCMU 30 60CCMAHOBUMENIbHBLI 6bIX00 U3
cumyayuu.

O6cyxaeMble BOIIPOCHI:

KaKHe BBIXOIBI BO3MOKHBI U3 CO3JABIICHCA CUTYAI[MH M K KAKAM IOCJICICTBUSAM 3TH BBIXOIBI MOTYT
TIPUBECTH;

IBITATHCEH JIM caMH Pa3pelIuTh CHTYAIHIO, BCTPETHTHCS CO BTOPOI CTOPOHOM;
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BapHAHTEHI 3arIKUBaHNUA BpEJIa;

B CIydYae BO3MEIIEHHUS ymepba poauTensMu M APYTHX TpaT poauTelacH (HampHMep, Ha aJBOKaTa)
oBcyauTh, B YeM OyJeT KOHKDETHBIH BKJIaJ HECOBEPIICHHOJIETHErO B 3arjaXMBaHHU Bpeaa, B
9acTHOCTH, Kak OH OyIeT BO3MEMATh TPaThl POAUTENEH;

€c/IH B CHTyallid yYacTBOBAIH HECOBEPIICHHOJETHUE, OOCYIHUTH ILIaHBI HECOBEPIICHHOIETHAX Ha
Gyaymee, MOMNEPKKY STHX IUIAHOB CO CTOPOHBI POAWTENCH M OMDKAHINEro CONHAIbHOIO
OKpYXKEHUS;

pacckasaTh O BCTpede cO BTOpoii CTOpOHOH (eciH oHa GBLIa) HIIH O BO3MOXKHOCTH TaKOH BCTPEYH;
00CYIuTE BCTpEdy C JAPYrodl CTOPOHOM KaK BO3MOXKHBEIA BapHaHT ACHCTBHSA, HAMpPaBJICHHOIO Ha
BBIXOJ M3 cutTyamuH. [loguepkHyTh, YTO IJIABHBIMH Ha BCTpEYE SBIIAIOTCS CTOPOHBI, a MEIHATOp
obecne4nBaeT KOHCTPYKTUBHOCTD U G€30MMacCHOCTB;

IpeAIOKUATE cHOPMYIUPOBATh EPEUYEHb BOIPOCOB, KOTOPEIE CTOPOHA X0YeT 00CyKAaTh Ha

BcTpede (chopMEpOBaTH MOBECTKY JTHH);

npouH(GOPMHUPOBATE O IOPUAMYECKUX MOCTIECACTBUAX 3aKIIOYEHUS IPHMUPUTENHBHOTO COTIAIIEHHMS;
ecIM CTOpPOHA HE COTJIacHAa Ha BCTpEdy, MOXKHO BBIACHWTBH NPHYMHBI TAKOIO Hecoryacus. B ciydae
KaTeropu4ecKoro Hecoriacus Ha JoOble GopMEBI OOMIEHHS MOYKHO MIPEAJIOKHMTE HE peliaTh BOIPOC
OKOHYATEBHO U OCTABUTH NAMATKY ¥ CBOH KOOpPIWHATEI;

HE3aBHCHMO OT COIJIacHs Ha BCTpedy o0cyauTh, TpebyeTcs i MOMOIb KaKHX-TO CIEIHAIUCTOB;
€CITH CTOPOHA COTJIacHa Ha BCTPEedy CTOPOH, IPUCTYIHTE K 4 dase.

4 daza. IloaroroBka K BCTpeye ‘

3adaua: nposcHumb cymv npedcmoawel npoyedypel U nooOepIcamv NPUHAMUE CMOPOHOU CE0€l
poau Ha ecmpeve.

Bo3MmoxHBIE AelCTBHA MeuaTopa:

paccka3ath O (Qopmare HPHMHPHTEIbHOH BcTpeud (0OCYXZaeMBIX BONpOCax, INpaBHJaX, POJIH
CTOPOH, MeIHaTopa, 3aKOHHBIX NpEICTABHTENCH, BO3MOKHOCTH Y4acTHs JpYTHX JIHI).
CdopMupoBaTh Ha OCHOBE IMPEABIIYIUX ITAOB IOBECTKY AHA BCTpeun. IIpu obcyxaeHnu mpaBui
BCTPEYH CIPOCHTh, TOTOBBI JIN YYACTHAKH UX COOIIONATh; IIPEIUIONKHTE BHECTH NOIOIHEHHM;

€CIIi CO BTOPO#i CTOPOHOI emie He'ObUTO HHAWBHIYaIBHOM BCTPEYH, IIOSCHUTD €€ IIPaBO

OTKa3aTbCsA OT Y4acTHs B IIporpaMme;

MOSCHUTH CBOIO POJIb MEIMaTopa Ha COBMECTHOH BCTpede (OTBETCTBEHHOCTH 3a 0€30IIaCHOCTS,
KOOpAMHUPOBAHHE NEUCTBUI, mojamepikka auanora). IIoq4epKHYTB OTBETCTBEHHOCTH CTOPOH 3a
IPHHATHE PEIICHAS; ‘

00CyIMTB NEepeYeHb YIaCTHUKOB OyAyLIEH BCTpeUH, IPEANOYTHTEIEHOE BPEMA H MECTO BCTPEUH;
no6:1aroiapuTh 3a Gecely, OCTaBUTh KOHTAKTHBIH TeJIe()OH M MaMATKY O MPpOrpaMme.

[IpaBuia BCTpeuH

1. He mepe6uBars - y KaXJI0T0 €CTh BO3MOKHOCTB OBITh BBICITYIIAHHEIM JI0 KOHIIA.

2. He ockop6sTh, 4TOOBI Bce TyBCTBOBAIH ce0st B 6€30IIaCHOCTH.

3 KoHbuIeHInaTbHOCTh — HE pacCKa3hiBaTh OKPYXAIOMIUMM, YTO MPOHCXOIHIO Ha BCTpede
(TOJIBKO Pe3yJIbTAaT WM IOANUCAHHBIN JOrOBOD).

4. Kaxnmplil y9aCTHHK MOXKET IIPH HEOOXO0AMMOCTH IPEUIOKUTE CACIaTh MEPEPHIB, IEPEHECTH
IIPOJIO/DKEHHE BCTPEYH Ha JPYToH JCHS.

5. MeauaTop MOXeT IIOTOBOPHUTH C KEM-TO U3 YIaCTHHKOB Hac[MHE, a TAKKe YIAaCTHHK C
MeIHaTOpOM.

5TAII 3. BCTPEYA CTOPOH
1 daza. Cosganue yca10BHi IJIs AHATOra MEKAY CTOPOHAMH
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BoaMoxkHBIE J€HCTBUS MeaHaTopa:

3apaHee MOATOTOBHTH MECTO VIS BCTPEYH CTOPOH;

TIONpPUBETCTBOBATh YYaCTHHKOB, MOOJarofapute 3a TO, 4YTO IPHIUIH, ECIIH HeoOxoauMo —
IO3HAKOMHTH YYaCTHHUKOB JIPYT C JIPYTOM;

OOBSABUTH 1IE/IH BCTPEYH, OTNIACHTH NTPaBHIIa, 0003HAYMTE [O3UIIMIO MENATOPA;

00BABUTH OCHOBHEIE ITYHKTHI IIOBECTKH JTHA.

2 ¢aza. Opranusanns JHAJ0ra MEKAY CTOPOHAMH

3adaua: opzanusoeame 63aUMONOHUMAHYUE 6 NPOYecce OUAN02d.

Bo3MmoskHBIE AEHCTBHSI MeaUaTopa:

1. IPEUTOKHUTE CTOPOHAM PAacCKa3aTh CBOIO BEPCHIO CIIYYHBIIETOCH M €T0 IOCTIEICTBAS;

2. IIPEUIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOLIEHHE K YC/IBIITAHHOMY;

3. MOZIePXKaTh JAATOT MEX/Ty CTOPOHAMH TIO IIOBOJY CHTYalluH U e¢ NOCIeACTBHiL. B Xozie BCTpeun
HeoGXOAMMO TpaHC(HOPMHPOBATH HETATHBHBIE BHICKA3hIBAHMS TaK, 9YTOOBI 310 MOMOrauo
KOHCTPYKTHBHOMY AHAJIOTY, H YCHJIMBATh IO3UTHBHBIC H/CH U Iary 110 OTHOMECHHUIO APYT K APYTY.

3 ¢asa. TMomrepxxa BOCCTAHOBHTEILHBIX /eiicTBHIl HAa BCTPede H GHKcANHUSA pemenmii
CTOPOH.

3aoauu:

IOJIepKaTh OHAMAHHME U IIPH3HAHUE NOCIEICTBUH KPUMUHAIBHON CHTY allHH;

MOJIEP’KaTh M3BHHEHHUS U NPOIICHHUE;

HHHUIMUPOBATH IIOUCK BapHAHTOB PEIICHUH M aHAIN3 NPEIOXKESHHI;

o6CyIuTh 1 3aQMKCHPOBATH B3aMMOIIPHEMIIEMbIE BAPHAHTHI Pa3PEIICHHS CHTY alluH;

06CyIMTH ¥ IPUHATH MEXaHU3M PeaTn3aliy PEeIICHAMN. "

4 daza. O6cyxnenne Oyymero

3adaua: noddeprcamv npoekmuposarnue 6yoyue20 y4acmHuKos.

Bompocs! s o0CyXKIeHHS:

yro Gy/Iellb AeNaTh, CIIH IONa/IEIIb B IOX0XYIO CHTYaIlHIo;

YTO Hy)XHO CHENarh, 9T00BI HOJ06HOE HE OBTOPHIOC;

KaKyIo IpoheccHIo (CHeNMaTbHOCTh) XOYellb IOy YHTh B KTO MOXET NOJNepXKaTh Te0s B

9TOM; '

yeM GyZelnb 3aHAMATHCS B CBOGOIHOE BPEMS], €CTh JIH XKEIAHUE 3aHMMATECS B KaKOM-HO0 KpYKKe,
CEeKIUH, Ki1ybe B KTO MOXET IOMOYb 3TOMY OCYIIECTBHTECH.

5 daza. 3ax0veHne COTJIALICHNS

3a0aua: 3aguxcuposams 0ocmuzHymble pesyibmamel U 002080PEHHOCMU.

Bo3moxHBIE JeHCTBHA MeAMATOpA:

(uKCHpOBaTH PELICHUS H YETKUM IUIaH KX pealu3aliy;

06CyIUTH, 9TO JIe71aTh, CCIIM ILIaH He OyeT BHIIOIHEH;

3a(EKCHPOBATh YCTHOE COTVIAIIECHHE MM IIMCBMEHHBIA ZIOrOBOD.

6 dasza. Pedaexcus Berpeun 06CyAHTD, yI0BJIETBOPEHbI JIM YYACTHHKH BCTPedei, 0CTAIOCH JIH
9T0-TO HEXOTOBOPEeHHOE?

CIIPOCHTb, YTO BKHOTO I ce0s OHM y3HAIM B Pe3yNbTaTe BCTPEIH.

Iocne 6cmpeuu, N0 603MONCHOCY, OP2AHU306AMY YaenUmue C PACCKA30M CMOPOH Opye Opyzy o
cebe (kmo umo nobum, Yem 3anuMaemcs, 8 4em 4yecmeyem ceoro YCHeWHOCmb).

AHAJIMTHYECKAS BECEJIA
(Mosxer IpoXoUTE Jepe3 2-3 Hepmenu)
3aoauu:

BHOC
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. TIPOBECTH pe(IEKCHIO pe3yIbTaTOB MeIHAIINH;
. BBISACHUTB, BBIIIOHEHO M JJOCTUTHYTOE COTJAlICHHE;
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CHTVaIuid.

Bomnpockl 1151 00CyXAeHHS ¢ HOAPOCTKOM H €r0 POJHTEIAMMU:

KaK pa3sBHBAIOTCS Bl OTHOIIEHHS U KaK BBIIOIHAETCS JOroBop?

9TO B&KHOTO JUIsA ce0s BBl MOHAIH B pe3y/IbTaTe BCTPEUH?

paccKasald JIM IpO MEAUALMIO APY3bsiM, 3HAKOMBIM, KaK OHM K 3TOMY OTHECIIUCH?

GBIBAIOT JIH Y HUX CHTYalHH, TA€ Hy)K€H MEAHATOD, TOCOBETOBaIH Obl 00paTHThCS K MeauaTopam?

®opMa MOHHTOPHHI'2 IEATEILHOCTH CJIYK0bI MeHANHN/ TIPHMHDEHHS

3. o0CymUTh IEHHOCTH BOCCTAHOBUTEIBHOIO Crocoda paspemeHus KOH(IMKTOB M KPUMHHAIBHBIX

R

OdpasoBaren | KommgecTBo Komuuecr | KonmmdectBo 3aBepmiéHHBIX | OOmee
BHOE MEeIMaToOpoOB BO mporpamMm KOJIAIECTBO
VIPEKICHAE HOCTYIIAB YYaCTHHKOB
11150.4 riporpaMm
ClIyJaeB
B3POCI | HOZPOCT Menuan | lllkonsHa | Bee | B3pocn | moapoct
BIX KOB ust s ro BIX KOB
KoH(pepeH
s
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H3eiaeuenne u3 «CTanAapTOB BoccTaHOBHTeNbHOH Meananum» 2009 roaa
CrangapTel BOCCTAaHOBUTEILHOM Meaualu paspaboransl 1 npuHATE Beepoceniickoii Acconmanyeit
BOCCTAHOBUTENILHOM MEAUAIIUH. )

JlaHHBIE CTAHAAPTHI OTHOCATCS K IMHPOKOMY KPYTY BOCCTAHOBUTEJILHBIX IIPAKTHK: MEIHALMS MEXTY

cTopoHaMH «uIoM K Jjuiy»; «Cemeiinsie KoH(pepenuun», «Kpyru coobmectsy», «llIxoabHBIE
xoHQEpEeHIHn» H JPyTHe€ INPAKTHKH, B OCHOBE KOTOpPBHIX JIEXaT IEHHOCTH H IPHUHIMIB!
BOCCTAaHOBHTEJIBHOIO IIOAXO0/A.

[Tpu pa3paboTKe CTaHAAPTOB YYTEH OMBIT paOOTHI 110 IMPOBEACHHUIO IPOrPaMM BOCCTAHOBHTEIHLHOTO
paBoCy/ s B Pa3IHIHBIX peruoHax Poccuu B Teyenne 12 er.

[TonsTHE BOCCTAHOBUTEIBHOM MEIUALIMY

[Tox meamanueil OOBIMHO IOHHMAeTCs NPOLECC, B paMKax KOTOPOrO YYacTHHKHM C IIOMOIIBIO
BecnpuCTPacTHOM TpeThel CTOPOHEI (MeHaTopa) paspelaloT KOHQUIAKT.

BoccTaHOBHTENBHAA MeEOWAMs — 3TO IIPOIEecC, B KOTOPOM MEIMATOp CO3JaeT YCIOBHA Ui
BOCCTAHOBJIEHHS CIIOCOOHOCTH JIOZEH IMOHHMAThH APYT Apyra U JOrOBapUBaThCHA O NPHEMIEMBIX IS
HEX BapHaHTaX paspelIeHus mpobinem (IpH HEOGXOAMMOCTH — O 3aIKHBAHHM MPUYHHEHHOIO
Bpe/a), BO3HHUKIIAX B Pe3yJIbTaTe KOHQIHUKTHBIX HIIM KPUMHUHAIBHBIX CHTYallHil.

B x0/1¢ BOCCTAHOBHTEILHON MEIHAINY BAXKHO, 9TOOBI CTOPOHBI KMEIH BO3MOXHOCTE OCBOOOIUTECS
OT HEraTMBHBIX COCTOSHHH H OOpecTH pecypc Ui COBMECTHOIO IIOMCKA BBIXOJa M3 CHTYallUH.
BoccTaHOBUTENbHAS MENHMAIMs BKIIOYACT INpPEIBAapUTENbHBIE BCTPEYHM MEIHATOpPa C KaXIOM H3
CTOPOH IO OTJENBHOCTH M OOIIIYIO BCTpedy CTOPOH C y4aCTHEM MEHaTopa.

OcHOBHBIE IPUHIUIEI BOCCTAHOBHTEIFHON MeIUAalMH - J0OPOBOIBHOCTE YYacTHs CTOPOH.

CTOpOHBI YYaCTBYIOT BO BCTpede AOGPOBONBHO, NPHHYXIECHWE B Kako#-1nb6o Qopme CTOpoH K
VHaCTHIO HegpomycTuMo. CTOPOHBI BIpaBe 0TKa3aTkCs OT yJacTHs B MEAMALMM KaK JI0 €€ Hayana, TaKk
H B X0JIe caMoif MeiHaIu. - *HGOPMUPOBAHHOCTH CTOPOH.
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Menmarop o6313aH IpenoCcTaBUTE CTOPOHAM BCO HEOGXOTHMYIO HHPOPMALHIO 0 CYTH MEJIMalliH, €€
IPOLECCe U BO3MOMKHBIX IIOCIE/ICTBUSX. - HEHTPAIBHOCTE MEMATOPA.

Menmarop B paBHO# CTENCHY ITONEPKUBAET CTOPOHBI M MX CTPEMJICHHE B paspemmesny KOHpIUKTA.
Ecmu Mezuatop 4yBCTByeT, YTO He MOXET COXPAHATH HeHTPAIBHOCTD, OH JOJIKEH nepeaars Jaeio
APYyroMy MEAHATOpYy M/ NPEKPATHTh MEAHAuuo. MeauaTop He MOXET NPHHHUMATh OT KaKoH-1u60
3 CTOPOH BO3HArpaX/ICHHs, KOTOPEIC MOTYT BBI3BaTh MOJO3PEHMSA B OANEPKKE OFHOM U3 CTOPOH. -
KOH(HIEHIHATEHOCTh MPOLECCA METHAIIN

Mennauus HOCHT KOH(HACHIMANEHEI XapaKTep. Meuarop mwmm ciyx6a Meauamuu obecneynBaeTr
KOH(GUICHIMATBHOCTS MEAUALNH | 3AIATY OT PasTIIALICHHS KACAIONIHXCS MPOIIECCa MEHAUH JAOKY
MeHTOB. Mckmodenne cocraBiser uHMOpMAnus, CBA3aHHAS C BO3MOIKHOM YIpo30#l Xu3HK 16O
BO3MOXXHOCTH COBEPIICHHS IPECTYIUICHUS; NP BBLBJICHAM 3TOH MHGOPMALMA MEIHATOP CTABHT
YYaCTHUKOB B. U3BECTHOCTb, YTO JJaHHas HH(popManus Oyaer pasriamena.

Memuarop, nepenaer nadpopManmio 0 pe3yIbTaTaX MEIHAINH B CTPYKTYpY, HalpaBUBILYIO AEJIO Ha
MeEIHAIHIO.

Mennatop MoxeT BecTH 3ammMCH M COCTABISTH OTYETHI JUIS 00CyXIeHHs] B KPYIy MEIUaTOpOB H
KyparopoB ciyx0 npamupenns. [Ipu my6imkauuy MMeHa YYacTHHKOB JAOJKHEI OBITH H3MEHEHEL -
OTBETCTBEHHOCTE CTOPOH M MEIHATOPA

Memuatop oTBedaer 3a 6€30I1aCHOCTS YYACTHAKOB Ha BCTPEUE, a TAKXKE COOITIOICHHE MIPUHIATIOB 1
CTaHAapTOB. OTBETCTBEHHOCTH 3a PE3YJIbTAT MEHALNH HECYT CTOPOHBI KOH(IUKTA, Y4YacTBYIOIIHE B
memuanmy. Mequatop He MOXET COBETOBATh CTOPOHAM, NPHHATH TO HIM HHOE peleHne 1o
CYIIECTBY KOH(IHMKTA.

- 3arJa)kKuBaHue Bpeaa 00U IIUKOM A

B catyauuu, rae ecTb OGMIUMK ¥ JKEPTBA, OTBETCTBEHHOCTH OGMIYMKA COCTOHT B 3arVIAXKUBAHM
Bpe/la, IPHYMHEHHOTO XKEPTBE. - CAMOCTOATENEHOCTE CITyX0 IpUMHpPEHHS

Ciryx6a IpUMUpPEHHS CAMOCTOSTENbHA B BEIGOPE (DOPM JEATETBHOCTH H OpraHM3aluyu Mpolecca
MeUaliH.

IMpomniecc u pe3ynbTaT Mequanum

OcHOBO! BOCCTAHOBHTENBHOH MeIWAUMH SBIACTCA OpraHU3ALMs IHATOra MEXIY CTOPOHAMH.
KOTOPBIi JIaeT BO3MOXHOCT CTOPOHAM JIy4llle Y3HATh M TOHSTH APYT apyra. Jluanor cnocoGeTByet
M3MCHCHHIO OTHOIICHHH: OT OTHOIICHMH KOH(POHTALMH, mpenyGexIeHnii, IIOJIO3PHTENBEHOCTH,
arpeCCUBHOCTH K HO3HTHBHBIM B3aMMOOTHOIICHHSM. MeauaTop moMoraer BBIDA3MTh M YCIBIIIATE
TOYKH 3pEHHS, MHEHHS, 1yBCTBA CTOPOH, 4TO (POPMUPYET HPOCTPAHCTBO B3AUMOIOHAMAHHISL.
BaxHe#muM pe3y isTaToM BOCCTAHOBUTEIBHOM MEAHALUE SBJISIOTCS BOCCTAHOBUTEILHEIE neiicTBHS
(M3BHHEHME, TIPOLIEHHE, CTPEMIIEHME HCKDEHHE 3ariajuTh NPUYHHEHHBIA BpEa), TO €CTh TaKHe
ACHCTBHA, KOTOpHIE IIOMOTAIOT WCIPABHTH TIOCIIEACTRHS KOH()JIMKTHOM WM KPHMHHATBHOI
CHUTYaIHH,

He Mmenee BaXHBIM pe3y/IbTaTOM METHALME MOXET OBITh COTJIALICHHE WM IIPUMHPHTEBHBIH
Z0T0BOp, NEPENABAEMEI B OpraH, HalpPaBUBIINI CITydail Ha MeIHALHIO. [TpumupHTENEHEI HOTOBOP
(corialenne) MOXET YUHTHIBATHCH NAHHBIM OPIaHOM IIPH NPUHATAN pPEMICHUS O JajibHeHIIMx
ACHCTBUAX B OTHOIIECHHH YYACTHUKOB CHUTYAIIHH.

BoccraHoBuTeNbHAY MeNHAlMs OPUEHTHPOBAHA HA IPOLECC KOMMYHMKALlUH, OHA HampaBjI€Ha, B
TIEPBYIO OHEpe/h, HA HANAKUBAHME B3aMMONOHMMAHMsA, OOPETEHHE CHOCOOHOCTH K JMANOTy W
CIOCOOHOCTH  PeNmMTh CHTyanuio. JIOCTIDKCHHE COITIANICHHS CTAHOBHTCS ©CTECTBEHHEIM
Pe3yJIbTaTOM TaKoro MpPoIecca.

JlesitenbHOCTS citysk6 Meauanuy/ IpAMHAPEHES

Cityx651 MeTMaIMH/TIPAMEDPEHNS TIPU UCTIOTHEHUH CBOUX (YHKIHH JODKHBI GBITh HE3aBHCHMEIMH H
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cavocTosaTenbHBIMA. Ciy)x0a NpUMHpEHHs HCIOJB3YEeT pa3Hble IPOrpaMMBI: MEAUALMIO, KPyrd
coOOMmECTB, IIKOJBHYIO KOH(EPEHIMIO, a TakKe MOXET pa3pabaTeiBaTe CBOH OpHTHHAJIBHBIC
NPOrpaMMBbl, OCHOBaHHbIE Ha MPHUHIMIIAX BOCCTAHOBUTEIBHOH MEIHALIUH.
Cayxba Meauanuw/IPUMUPEHUS BEJET MOHHTOPHHT M COOMpaeT CTATHCTHKY IO IOCTYNHBIIMM
321IPOCaM M IPOBEACHHBIM MEIHAIASIM.
CayxOpl MeAHAUMH/TIPAMUPEHHS JO/DKHBEL 005anaTh [JOCTaTOYHOH CaMOCTOSTENBHOCTBIO IIPH
HCTIOJTHEHHH CBOMX (QyHKIHMHA.
OcoBeHHOCTH Ty KOBI MeIUalMy/IPUMHPEHUS B CCTEMe 00pa3oBaHus
B wxoneHyto cinyx0y memuanun/mpumupenud (IIICM) obs3aTenbHO BXOIAT yUaniuecs-MeaUaToOphl
¥ B3pPOCIEI KypaTop.
B IIKONBHBIX CcHy)X0ax Meaualniu/IpUMUpPSHUs] MequaropamMu (IIpA YCIOBHHM ITPOXOXKIEHUS
CTISIHATBHOM MOJTOTOBKH 10 MEHALIUN ) MOTYT OBITh:
a) ygamuecs,
§) nexaroruyeckue paboTHUKH 00pa30BaTEbHOIO YUpEKICHHSA;

B3pocHbll (pOAMTENb, COTPYAHHK OOINECTBEHHOH OpraHM3aldd M HHOH B3pOCHBIH) IO
COTZIaCOBAHUIO C aJIMUHUCTpaIel 00pa3oBaTENbHOTO YUPESKACHHUS.
B03MOKHO COBMECTHOE BEJICHHE MEAHALH B3POCIBIM H PEOCHKOM.
KypartopoM ciyxObl MeIHAIMU/TIPUMHPEHUAS MOXKET OBITH B3pPOCIBIA, IMPOIIENMIN IOATOTOBKY B
¥a4eCTBE MEIUATOPa M FOTOBBIA OCYHIECTBIATh CUCTEMATHYECCKYIO MOIEPIKKY M Pa3BUTHE CITy>KOBI
npumuperus. KypaTop 10/pkeH UMETh JOCTYN K MH(GOpPMaUy O POMCXOIIINX B 00pa30BaTeILHOM
VIpeXKACHAN KOH(DIMKTaX. 3amgada KypaTopa - OpraHH30Barh paboTy CIyKObI NPUMHPEHHSA H
obecreunTe TONMydYeHHE CIyxOoi npuMupeHdss MHGOPMAOUH O KOHGUIMKTaX M KPUMUHAIBHBIX
CHTyaIAsX.
310 MoxeT OBITh 3aMECTHTENh AHPEKTOpa IO Y4eOHO-BOCHHUTATENbHOU paboTe, MCHXOJIOT,
coumaapHBI Teaaror (3aMECTHTENh IUPEKTOpa IO COLMAIBHOM paboTe), YIMOIHOMOYEHHBIH IIO
npaBaM peOeHKa | mmpogee.
VuacTHMKaMH NporpaMM NPHMHUPEHHS MOTYT OBITh AETH, IENArord, aJMHHHUCTpalMs, POAHUTEIH.
[lpu Meauanuyu KOHQIUKTOB MEXY B3POCIIBIMU 00s3aTEIBHO YIaCTHE B3POCIIOr0 MEANATOPA.
Jonyckaercs, 4YroOsl CTOpPOHBI KOHGIMKTAa OBUIM HampapleHbl AaJMHHHCTPAaTOpoOM Ha
NpEIBAPUTENBHYIO BCTpEYy C MeauaropoM (TAe MpOsSCHAETCd CHUTyanusd KOHQUIMKTa W
paccKasbIBaeTcs O MEIMAIliN), HO BCTPEYa MEXIY CTOPOHAMH IIPOXOJAMT TOIBKO JOOPOBOJIBHO.
EKyparop J0/DKEH MOJY4YHMTh COIJIacHe OT POJUTeNedl MeIMaTOPOB-IIKOJBHMKOB HA HMX y4YacTHE B

W

pabote ¢y 051 IPUMUPEHHS.

Cayvx0a npuMHUpeHHs JOJDKHA pa3paboTaTh MOJIOKEHHE, KOTOPOE MODKHO OBITH YTBEPXKIEHO
aTMHHHECTpalUel 06pa3oBaTeIbHOI0 YIPEKICHHUS.

Ecau B pesyiasTare KOHQIUKTA CTOPOHE HAHECEH MaTepHAIBHBINA yIepd, ToO IPUCYTCTBHE B3POCIIOro
Ha BCTpe4e B KadeCTBE COBEAYIIEro 00s3aTenbHO, a Kyparopy PEKOMEHIYETCs NpHITIaCHTh Ha
scTpesy poxuTtesiedf, MO0 MONYYMTH paspelicHHE POINUTENEH Ha y4acTHe HMX JeTel B JaHHOH
ME THAIHH.
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